THE FERRYHILL AND CHILTON MEDICAL PRACTICE

Patient Participation Group (PRG) Minutes 
Thursday 11th August 2016 
Present:
Jennifer Wood (Practice Manager - Chair), Fiona Almond (Deputy Practice Manager - Minutes), Anne Turnbull, Lynne Gibson
Apologies:
Margaret Blythe, Aubrey Blythe, Anne Davies, George Jones
1. WELCOME AND INTRODCUTIONS

Jennifer Wood welcomed Anne Turnbull and Lynne Gibson to the meeting.
2. ROLE OF THE GROUP 

Patient Participation Group members must be registered at the Ferryhill & Chilton Medical Practice. 
The role is to provide constructive patient feedback, acting as a critical friend without taking up personal issues or complaints at the meeting. 

3. MINUTES OF THE PREVIOUS MEETING

Anne Turnbull asked that the minutes of the 18th May 2016 were amended to state apologies from Anne Turnbull rather than Anne Jordan and to state:

4.2
Teenage Consultation

Jennifer Wood advised that she has raised the lack of funding with contacts at DDES and that Anne Turnbull has also raised the issue at the DDES Patient Participation Group.

rather than Anne Jordan and then the minutes of the 18th May 2016 were agreed as a true and accurate record.

4. MATTERS ARISIING

No Matters Arising from the last meeting, all actioned to date.
5. PATIENT SURVEY AND FRIENDS AND FAMILY TEST RESULTS

5.1
Patient Survey

What this practice does best: 
76% of respondents with a preferred GP usually get to see or speak to that GP Local (CCG) average: 60% National average: 59% 
93% of respondents would recommend this surgery to someone new to the area Local (CCG) average: 82% National average: 78%
87% of respondents usually wait 15 minutes or less after their appointment time to be seen Local (CCG) average: 78% National average: 73% 

What this practice could improve
These are the three results for this practice that are the lowest compared to the CCG average. 
84% of respondents say the last appointment they got was convenient Local (CCG) average: 84% National average: 85% 
89% of respondents are satisfied with the surgery's opening hours Local (CCG) average: 89% National average: 87% 
94% of respondents find the receptionists at this surgery helpful Local (CCG) average: 94% National average: 92% 

273
Surveys sent out 
116
Surveys sent back 
42%
Completion rate 

5.2
Friends and Family Test
The Practice continues to take part in the Friends and Family Test and the latest analysis was generally positive, as the Friends and Family Test are anonymous we are unable to follow up any negative comments with the patients.
How likely are you to recommend our GP practice to friends and family if they need similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely nor Unlikely
	Unlikely
	Extremely Unlikely
	Don't Know

	10
	0
	0
	1
	1
	0


Thinking about your response to this question, what is the main reason why you feel this way?

	Because I like that they are kind and polite.

	Every appointment I have at the surgery is positive and helpful in dealing with any ailment I have, I always get an appointment promptly.  All staff are cheerful and extremely helpful.  Thank you for all you do.

	Clean, comfortable surgery with friendly staff.

	Lovely surgery, friendly and helpful, made to feel welcome.

	The care is good and they are polite and cool.

	Absolutely shocking service, Doctors refuse to see you when you make an appointment with a Doctor they change you to another Doctor.

	I phoned the Doctor twice for a house call and was refused twice and later that day I was admitted to hospital and was put onto the ITU ward with pneumonia and ended up on life support which might have been unnecessary.


6. FEEDBACK OF AGREED PRIORITIES 2015/2016

Flu Vaccination 2016/2017
The flu campaign ran from 1st September 2015 until the 31st March 2016.

Flu uptake 2014/15 compared with 2015/16

2014/2015 



Over 65 (%)
Under 65
Pregnant
2 years    3 years 
4 years 

      



At Risk 

Practice 
64.9

37.9

38.9

13.5
   12.2

10.4

DDES

72.4

46.1

48.1

37.0
  39.4

31.1

C&NE

74.7

51.9

46.9

39.9
  43.1

39.2

ENGLAND
72.8

50.3

44.1

38.5
  41.3

32.9

2015/2016



Over (65%)
Under 65
Pregnant
2 years    3 years 
4 years 

      



At Risk 

Practice 
67.5

40.3

56.5

49.2
    38.2

34.8

DDES

70.6

41.1

45.9

37.9
    42.1

29.9

C&NE

72.4

46.1

43.9

38.2
    40.7

32.2

ENGLAND
71.0

45.1

42.3 
    
35.4
    37.7   
30.1



The Practice has improved uptake of the Flu Vaccination overall from 2014/15 to 2015/16.

Pneumonia Vaccination 

The pneumonia vaccination can be given at any time in the year, although most practices target pneumonia at the same time as the flu vaccination campaign.  
For the period 1st April 2014 to 31st March 2015 
50 pneumovacc were given.

For the period 1st April 2015 to 31st March 2016 
964 pneumovacc were given. 

For the period 1st April to 9th August 2016 

137 pneumovacc were given.

Pneumovacc will be targeted during the forthcoming flu vaccination season. 

This is a one in a lifetime vaccination and patients are now invited the month after their 65th birthday, along with patients on the COPD, learning disability register, patients with more severe types of asthma, patients in care homes, and patients who have had their spleen removed (patients in this category have a pneumovacc every 5 years). 

Shingles Vaccination

The shingles vaccination programme runs from 1st September each year until the end of August. 

The date of birth ranges are:-
Aged 70 years 2.9.1944 to 1.9.1945

Aged 71 years 2.9.1943 to 1.9.1944

Aged 72 years 2.9.1942 to 1.9.1943

Aged 78 years 2.9.1936 to 1.9.1937
For the period 1.9.2013 to 31.8.2014

164 shingles vaccinations were given.

For the period 1.9.2014 to 31.8.2015 

281 shingles vaccinations were given. 

For the period 1.9.2015 to date (9.8.2016) 
226 shingles vaccinations were given.


The Practice has improved uptake of the Shingles Vaccination year on year.

Meningitis ACW and Y 

The meningitis ACW and Y vaccination programme was brought in last year for 17 and 18 year olds, it is being extended in 2016/2017 to patients aged 19 to 25. 

This programme runs from 1st April each year to the end of March.

For the period 1.4.2015 to 31.3.2016

81 Neminrix were given. 


For the period 1.4.2016 to date (9.8.2016)
189 Neminrix were given. 


The Practice has improved uptake of the ACW and Y Vaccination from 2015/16 to 1.4.2016 to date.

An advert will be placed in ‘The Ferryhill Chapter’ this week to encourage patients aged between 17 and 25 years of age to book an appointment. 

The Redesign of Ferryhill reception area

The practice has collated a “wish list” of practice expenditure and the redesign of the Ferryhill reception area is on the list.  It is intended to take this list to the Practice Meeting on 16th August 2016 to prioritise the list.  The Patient Participation Group members asked that the Ferryhill reception is given serious consideration to improve confidentiality and customer service.

Alternative Sources of funding for a teenage clinic
The practice manager has contacted the CCG and unfortunately there is no funding available for a teenage clinic. 

7. PRACTICE ISSUES

7.1 Appointment System

The Practice are implementing some changes to the previous appointment system, namely increasing the amount of telephone consultation slots with a GP and Nurse Practitioner and reducing the amount of face to face consultation slots with a GP and Nurse Practitioner as recent evidence suggested that more conditions/enquiries can be dealt with over the telephone.
On a Monday there are now no prebooked appointments for a face to face consultation or a telephone consultation with a GP, if a patient wakes up on a Monday and is unwell and ring the Practice they will be offered either a telephone consultation slot with a GP or Nurse Practitioner that day or if necessary depending on the problem offered a face to face appointment that day.

The Monday evening Extended Hours Surgery remains unchanged with four prebookable face to face appointments and six prebookable telephone consultation appointments per GP working that evening.

On a Tuesday to a Friday GP’s and Nurse Practitioners spend the first 30 minutes of their morning and afternoon surgery triaging urgent phone calls that have been requested by patients the same day and if the GP or Nurse Practitioner wishes to see the patient face to face they have some specific face to face appointments later in the morning and afternoon to book the patient into.

On a Tuesday to a Friday GP’s and Nurse Practitioners have some prebookable face to face appointments morning and afternoon that release seven days prior to the appointment ie for an appointment on Friday 19th August 2016 these will be available to book on 11th August 2016.  If a GP or Nurse Practitioner wishes to review a patient face to face past the seven days they are able to override the system and book these appointments in themselves for patients, however telephone consultation appointments can be booked by reception up to approximately six weeks in advance if necessary.

This is being phased in and by Friday 26th August 2016 all GP and two Nurse Practitioners will be working to this new appointments system.

On a Monday to Friday morning and afternoon there will still be a Duty Doctor in surgery for emergency house calls and emergency appointments ie chest pain, asthma attacks etc.

The lunchtime time house calls remain unchanged with needing to be rang in to reception and requested by 11.30am each day for a visit between 12.00noon – 2.00pm.

The Nurse and Health Care Assistant appointments remain unchanged.
7.2
Care Quality Commission Inspection
The Practice are awaiting confirmation from the Care Quality Commission for a date for the impending Practice Inspection, this is expected to be some time in August 2016 and the Practice are normally given two weeks’ notice of the date.  Lynne Gibson and Anne Turnbull offered to come and speak to the Inspectors on behalf of the Patient Participation Group if available on the date when known and Jennifer advised that George Jones had also offered.

8. PATIENT GROUP ISSUES

8.1 Hearing Aid Battery Provision
Lynne Gibson and Anne Turnbull raised concern that patients can no longer obtain replacement hearing aid batteries from the Ferryhill Clinic and that patients now have to attend the Audiology Departments at the local hospital for battery replacements.  Jennifer explained that this is largely due to admin provision at the Ferryhill Clinic which is provided by the Acute NHS Trust.  Lynne Gibson stated she intended to write to the Head of Audiology to express her concerns. 
8.2 Osteoporosis Project

Jennifer explained that the Practice are participating in a Osteoporosis Audit, where patients as risk of osteoporosis are highlighted from the Practice computer system via a search facility and written to and advised that they have been started on Cal-D-Forte and that this has been added to the patients repeat template for mediation for them to request along with their other regular medications.
9. ISSUES FROM DDES PATIENT PARTICIAPTION GROUP

Anne Turnbull advised that the main issues discussed at the DDES Patient Participation Group are the Urgent Care Centre Consultation, Hearing Aid Battery replacement service, Better Health Programme and the Teenage Consultation.

Anne Turnbull also confirmed that the time of the meeting is changing from an evening to an afternoon. 
10. ANY OTHER BUSINESS/ITEMS FOR NEXT MEETING

10.1
Date of Next Meeting

Tuesday 1st November 2016, 6.00pm – Ferryhill (Please note change of venue from Chilton Surgery to Ferryhill Surgery)
