THE FERRYHILL AND CHILTON MEDICAL PRACTICE

Patient Participation Group (PRG) Minutes 
Tuesday 19th February 2019 
Present:
Anne Turnbull, Margaret Chappell, Christine Hall, Jane Howe, Jennifer Wood (Practice Manager - Chair), Fiona Almond (Deputy Practice Manager - Minutes)

Apologies:
Linda Gibson, Anne Jordan, George Jones
1. WELCOME AND INTRODCUTIONS

Jennifer Wood welcomed all to the meeting.  
2. ROLE OF THE GROUP 

Patient Participation Group members must be registered at the Ferryhill & Chilton Medical Practice. 
The role is to provide constructive patient feedback, acting as a critical friend without taking up personal issues or complaints at the meeting. 

3. MINUTES OF THE PREVIOUS MEETING

The minutes of the 16th October 2018 were agreed as a true and accurate record.

4. MATTERS ARISIING

4.1
Help to Health Scheme
It was agreed to develop a poster to advise of the Volunteer Driver Scheme (Help to Health) and the telephone number 0300 330 9424 and cost of £0.45 per mile.  The information has also been added to the Practice Website.

ACTION 
Jennifer Wood
4.2
Flu Vaccination Campaign

Flu vaccinations can still be given up the end of March 2019 and final figures will be shared at the next meeting in June 2019.


ACTION 
Jennifer Wood
There were two flu vaccinations available in 2018/2019 and it is thought that this will be three flu vaccinations in 2019/2020.

4.3
Care Navigation

The Practice is hoping to start Care Navigation at the end of March 2019, all the Receptionist have been trained in Care Navigation.


4.4
New Telephone System

The Practice is hoping to install a new telephone system at the end of March 2019 which will have a queuing system and more capacity to answer incoming calls.

5. PRACTICE ISSUES

5.1 Walk In Smear Clinics

The Practice ran two late afternoon/evening Walk In Smear Clinics in February which were attended by 25 patients.  This was advertised in The Chapter and also SMS Messages were sent to any patient with a registered mobile at the Practice who were outstanding their smear.  It was agreed to continue the late afternoon/evening Walk In Smear Clinics once a month.

ACTION 
Fiona Almond

Kerry Barnett, Nurse Practitioner and Cervical Screening Lead for the Practice will present to the DDES Wide Meeting as sharing good practice.


ACTION 
Kerry Barnett
The Cervical National Screening Programme Criteria:  is available to women aged 25 to 64 in England. All eligible women who are registered with a GP automatically receive an invitation by mail.

All women who are registered with a GP are invited for cervical screening:

Aged 25 to 49 – every 3 years

Aged 50 to 64 – every 5 years

Over 65 – only women who have recently had abnormal test.
The Practice also intend to look at the possibility of offering Asthma Walk In Clinics.


ACTION 
Helen Clarey
5.2 NHS 10 Year Plan/New GP Contact 5 Year Plan

Both Jennifer Wood and Fiona Almond were attending the GPC/LMC Contract Roadshow that evening and hoped to know more information following this, there is a focus of Primary Care Networks of Practices of 30,000 to 50,000 patients, more emphasis on care outside hospital including pre-hospital urgent care and same day emergency care, removing health inequalities between areas in 10 years, possible changes to the Extended Hours provision, possible changes to Out of Area patient registrations etc.

ACTION 
Jennifer Wood & Fiona Almond
5.3 Clinical Pharmacist In Practice

The Practice have two part time Clinical Pharmacists, Chris Miller (3 days a week) and Kathryn Featherstone (two days a week).
6. PATIENT GROUP ISSUES

6.1 Out of Area Patients

Ferryhill and Chilton Medical Practice do accept out of area patients at the GP’s discretion, however this may be subject to change with the new BMA Contract.

7.1
Triage Appointments

Ferryhill and Chilton Medical Practice offer Triage Appointments daily with GP’s morning and afternoon, these can be booked daily from 8.15am.
7. ISSUES FROM DDES PATIENT PARTICIAPTION GROUP

Nothing discussed.
8. ANY OTHER BUSINESS/ITEMS FOR NEXT MEETING

Date of Next Meeting

Tuesday 11th June 2019, 3.30pm – Chilton
Tuesday 15th October 2019, 3.30pm – Chilton
