THE FERRYHILL AND CHILTON MEDICAL PRACTICE

Patient Participation Group (PPG) Minutes 
Wednesday 5th February 2020 
Present:
Anne Turnbull, Margaret Chappell, Joan Weston, Margaret Blythe, Jane Howe, Dr Orlandi (GP Partner), Jennifer Wood (Practice Manager - Chair), Fiona Almond (Deputy Practice Manager - Minutes)

Apologies:
Marion Mitchell
1. WELCOME AND INTRODCUTIONS

Jennifer Wood welcomed all to the meeting.  
2. ROLE OF THE GROUP 

Patient Participation Group members must be registered at the Ferryhill & Chilton Medical Practice. 
The role is to provide constructive patient feedback, acting as a critical friend without taking up personal issues or complaints at the meeting. 

3. MINUTES OF THE PREVIOUS MEETING

Jean Weston advised that she had made contact with Intrahealth regarding using the Ferryhill Institute, the minutes of the 15th October 2019 were agreed following this amendment as a true and accurate record.

4. MATTERS ARISIING

4.1
INR/Warfarin

Jean Weston has contacted Intrahealth to offer them a room at the Ferryhill Institute and alternations are underway to facilitate this.


ACTION
Jean Weston

4.2
Revised Policy for Patient Group


Jennifer Wood advised the revised Policy/Terms of Reference have been submitted.

5. PRACTICE ISSUES

5.1 Fail to Attend Policy
The Ferryhill and Chilton Medical Practice have reintroduced a Fail to Attend Policy.
If adult patient does not attend 3 appointments in past 12 months then a first ‘informal’ text or letter is sent.

If the patient fails to attend again then a ‘formal text’ or letter is sent.
If patient fails to attend again then the GP will be asked if the patient should be removed from the list. 

Example text message – informal 

I have noticed from our records that you failed to attend at least 3 appointments at the surgery.   I need to bring to your attention that the practice has a policy regarding missed appointments and if this continues you may be removed from our list.

Example for formal warning

Further to my previous text message (or letter)  dated _______________ I have been made aware that you failed to attend another appointment on _____________________.

As a result, this letter represents a formal warning that should a further appointment be missed you will be removed from the practice list without further notice.
If you would like to discuss the circumstances surrounding your appointments please contact [Insert Name].

There are separate arrangements for the under the age of 16 who may be considered for safeguarding concerns, patients with a learning disability and dementia.
Several text messages were sent in December 2019 and to date the Practice have not removed any patient from the list for fail to attends.  It was noted the overall trend of the fail to attends tends to be the younger age group who are also not attending hospital appointments.
5.2
Walk-In Smear Clinic
November, December 2019 January 2020 36 patients attended. 

Verbal feedback very positive about being able to ‘walk in’ for a smear.
Currently at 89% of women aged 50-64 have had their smear (target is 80%).
Currently 76% of patients aged 24 to 49 have had their smear (target is 80%).
Under 24 year olds who present with symptoms would be referred by a GP or NP to the hospital gynaecology clinic for investigation.
At the CQC Annual Regulatory Review in December 2019 the CQC inspector was impressed with the walk in smear clinic arrangements.

5.3
Flu Vaccination Uptake 

COPD practice currently at 94.3% of the 97% target 27 patients still to have or decline.

Diabetes practice currently 93.6% of the 95% target 43 patients still to have or decline

Stroke/TIA practice currently 81.9% of the 95% target 55 patients still to have or decline 

Over 65, 3253 eligible patients, 2208 have had flu vaccination = 67%, 1045 still to have or decline 

5.4
Bowel Screening

Extract from letter received January 2020 from Tees Screening Centre: 

The programme invites all those registered with a GP and aged between 60 and 74 to participate by completing a FIT kit. The kits are sent directly to patients from our regional hub.

Your surgery’s uptake for the programme currently stands at 62.81%; these figures are measured against a national average of 58.4%. Your surgery is performing above average and this is really positive news.

5.5
Primary Care Network (PCN) Wide Social Prescribing Link Worker

There will be one Social Prescribing Link Worker across PNC Sedgefield 2 who is due to commence in post very shortly, it is a non-medical prescribing role ie wellbeing groups, knit and natter, social groups.  Margaret Blythe asked that the Social Prescribing Link Worker is made aware of groups for patients with sight problems.
ACTION
Jennifer Wood

5.6
Spennymoor Park Run 25.1.2020

A small number of staff from the Ferryhill and Chilton Medical Practice helped at the Spennymoor Park Run on Saturday 25th January 2020 wearing pink t-shirts to promote smear taking.
5.7
CQC Annual Regulatory Review telephone call 

The practice had its first ARR telephone call with the local CQC inspector in December 2019.  The practice was pleased to be compliant.  

The practice will have an annual telephone call around about November/December each year with its next full inspection due in February 2022. 

5.8 Telephone Lines
Dr Orlandi advised that the telephone lines into Ferryhill and Chilton Medical Practice open at 8.15am and close at 6.00pm (unless the Practice is closed for training when they close at 12.30pm) Monday to Friday.  The Receptionists answer the telephones and the telephone system automatically sends each call to a handset that has been idle the longest, if all the Receptionist are on a call there is a queueing system and a welcome message is played.
5.9
Recruitment Issues
Dr Orlandi advised the Ferryhill and Chilton Medical Practice have reduced from 11 GP Partners to 4 GP Partners shortly to reduce to 3 GP Partners following Dr Willis Retirement in March 2020.  Although the Practice have advertised for a replacement GP we have not been successful in this.

The Ferryhill and Chilton Medical Practice currently employs five Nurse Practitioners who are able to prescribe and are very experienced, if the Practice does not manage to employ another GP then it is likely another NP vacancy will be advertised to help with the increasing demand for appointments, although they cannot deal with pregnant ladies, mental health issues and some ages ranges.
The Practice has managed to appoint a training GP (Dr Kay-Worrall) who brought with her two Registrars with more in the future.

5.10
Triage

Triage Slots – these can be used for new and ongoing problems when the patient wants to be seen that day whereas Telephone Slots – these can be used for new and ongoing problems when the patient does not want to be seen face to face.
Dr Orlandi explained that when a GP Triages a patient 80% of the patients do not then need a face to face appointment, 60/70% of patients triaged by a less experienced GP and 50 % of patients triaged by a Nurse Practitioner.

Dr Orlandi advised that the Practice Appointments System is under continual review and change.

5.10
Capacity/Out Of Area Patients

Joan Weston raised a concern that it has been said in the villages that Ferryhill Surgery will close and Ferryhill will receive less preferential treatment, Dr Orlandi explained that if Ferryhill Surgery was to close so would Chilton Surgery as they are one Practice and are used currently to maximum capacity across both sites.
Dr Orlandi also advised that many patients who move out the area wish to remain patients at Ferryhill and Chilton Medical Practice and that each individual case is considered by the patients usual GP and decision made.

5.11
Zero Tolerance

Dr Orlandi advised the Ferryhill and Chilton Medical Practice operate a Zero Tolerance policy, there has been an upward trend of abusive behaviours towards clinicians and staff, predominantly from the young female demographic group, it is felt that this is encouraged through social media, some patients are requested to apologise to the member of staff/clinicians and some are automatically removed from the Practice depending on the severity of the behaviour.
6 PATIENT GROUP ISSUES

6.1
Newsletter

Joan Weston suggested that the Ferryhill and Chilton Medical Practice issue a Newsletter possibly via The Chapter as this is delivered to every household although not always well read.  

Dr Orlandi suggested the Patient Group might like to develop a website of their own for members to upload information on.

It was decided that the Ferryhill and Chilton Medical Practice will continue to use its current website and update it regularly and include the Patient Participation Group Minutes. 
Dr Orlandi and Jennifer Wood agreed to consider an update through possibly The Chapter.
ACTION
Dr Orlandi & Jennifer Wood

7 ISSUES FROM DDES PATIENT PARTICIPATION GROUP

7.1
Video Consultations
Anne Turnbull asked if the Ferryhill and Chilton Medical Practice are using video consultations, it was explained we are using E-consultations accessed via the website however the video consultation process is still to be agreed and launched.

7.2
Prostate Cancer Clinic

Margaret Chappell enquired if the Ferryhill and Chilton Medical Practice have a specific Prostate Cancer Clinic, Dr Orlandi advised that the Practice undertake blood tests for prostate cancer patients and also administer hormone injections under the direction of a hospital consultant, those patients also have access to a Macmillan Nurse.
7.3
Dr Orlandi’s Attendance

Joan Weston thanked Dr Orlandi for attending the meeting as she had found it extremely informative and helpful, Dr Orlandi did advise that to facilitate him to attend two thirds of a clinic seeing patients had to be cancelled.  Dr Orlandi will attend the next meeting and chair it and it is hoped that a Nurse Practitioner can attend also.

8 ANY OTHER BUSINESS/ITEMS FOR NEXT MEETING

Date of Next Meeting

Tuesday 9th June 2020, 3.30pm – Chilton
Tuesday 13th October 2020, 3.30pm – Chilton
